
Message from the President

The Alberta College of 
Paramedics and its governing 

Council experienced an extremely 
active, productive and successful 
year in 2010. We made great strides 
in a number of key areas. Our 
registered practitioners identified 
several priorities that are essential 
to the College receiving adoption 
under the Health Professions Act 
(HPA), and while the work is far 
from over, we have a number of 
successes to celebrate. 

The Strategic Plan for 2011-2013 
charts the course for Council 
in the years ahead. Using data 
from our 2010 Practitioner 
Survey, Council set several clear 
priorities; information technology 
enhancements, and the program 
approval and audit process are two 
prime examples. 

Another highlight in 2010 was 
Council’s approval of the 2012 
operating budget. The College 
recorded a surplus in 2010, making 
it possible to plan major, long-
term projects. Half of the surplus 
is going toward the purchase of a 
new building as long-term leasing 
is not cost-effective. The other 
half of the surplus will support 
vital infrastructure projects such 
as implementing more effective 
information technology systems, 
and developing and launching a 
comprehensive public education 
and awareness campaign in 2011. 

Annual fees increased in 2010 from 
$325.00 to $340.00 to cover the 
growing day-to-day operations of 
running the College. This includes 
everything from responding to 
practitioners’ inquiries, holding 

The College and its Council continues to receive strong 

support from provincial partners and stakeholders from across 

Canada who recognize the College for its leading practices on 

continuing competence, scope-of-practice and labour mobility. 
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professional conduct hearings and 
supporting the various governance 
committees, to delivering 
continuing competence programs, 
hosting exams and setting new 
standards for paramedicine 
education programs in Alberta.

The College and its Council 
continues to receive strong support 
from provincial partners and 
stakeholders from across Canada 
who recognize the College for its 
leading practices on continuing 
competence, scope-of-practice and 
labour mobility. This increased 
knowledge, experience and ability 
will make it possible for the College 
to effectively self-govern under the 
Health Professions Act.  

We started a full review of our 
internal committees and governance 
structure in 2010 resulting in 25 
recommendations. In addition, the 

College hired a consultant to provide 
effective governance training to 
all elected Council members. The 
Health Disciplines Board has been 
instrumental in providing the 
College with solid guidance to get us 
to this stage and we’re confident the 
HPA designation is close at hand. 

With my final term as president 
coming to an end in 2011, I’m most 
proud of Council’s ability to support 
the organization and its skilled 
employees in meeting the needs 
of a growing number of valued 
practitioners. When you examine 
the role of the College through 
a governance lens, you begin to 
realize what a privilege it is to have 
an active responsibility in shaping 
the future of our proud profession. 

Renee Linssen, EMR 
Council President
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Message from the CEO/Registrar

The College is celebrating and 
building on a number of critical 

successes in 2010, outcomes 
that are sure to strengthen our 
growing, vital regulatory role in the 
paramedicine profession in Alberta.

Critical to our success are new 
operational and strategic plans 
that will guide the College to 2013 
and beyond. The Operational 
Plan, developed in 2010, serves 
as a blueprint for the College 
administrative team in support of 
our governing Council’s 2011-2013 
Strategic Plan. 

Our first priority is to ensure we 
have the best resources to conduct 
our business effectively and 
efficiently. In 2010, we embarked on 
the development of an Information 
Technology strategy including a 
full review and analysis of all of our 

current information management 
and data management systems. This 
will result in enhanced processes and 
tools to improve how practitioners 
self-manage registration, 
online renewal and competency 
requirements, and how they receive 
information from the College. 

To ensure we continue to meet and 
maintain the highest standards in 
the education of practitioners, the 
College conducted a comprehensive 
review of the Education Program 
standards, approval and audit 
process in 2010. A collaborative 
approach between the College, 
provincial educators, practitioners 
and other key stakeholders 
identified issues and developed 
recommendations to align the 
approval of paramedicine programs 
in Alberta with leading-practice 
standards. The next phase of the 

2010 was a milestone year for the College – one that helped lay 

a strong foundation to achieve our many objectives in the years 

ahead. The College is poised to achieving another primary goal 

– self-regulatory status under Alberta’s Health Professions Act.
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project involves achieving new 
approval standards and processes 
that will become the benchmark for 
the profession on a national scale.

Our key role in the interprovincial 
Labour Mobility Project continues 
to support practitioners transferring 
from other provinces as we work 
to strengthen the profession from 
coast to coast. The Canadian 
Organization of Paramedic 
Regulators is developing national 
standards of competencies and 
interprovincial examinations at 
the primary care and advanced 
care paramedic levels. The project 
steering committee invited 
practitioners to help develop 
the content for a national exam, 
providing a hands-on opportunity to 
advance their profession.

We ended 2010 on a high-note with 
a relatively smooth and successful 
registration renewal season. I’m 
pleased to report that of the nearly 
7,300 practitioners in Alberta that 
renewed for 2011, 93 per cent did 
so online. Considering our goal is to 
reach 100 per cent online renewal, 
I’m extremely pleased with the 
positive response from practitioners 
to online registration. 

In closing, 2010 was a milestone 
year for the College – one that helped 
lay a strong foundation to achieve 
our many objectives in the years 
ahead. Whether it’s improving our 
online registration and information 
technology systems, enhancing our 
continuing competence processes, 
or providing frequent and relevant 
two-way communication with 
practitioners, the College is poised to 
achieve another primary goal,  
self-regulatory status under 
Alberta’s Health Professions Act.

Tammy Leach, BComm, HCA, EMT (Restricted) 
CEO/Registrar
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College Committees

College committees identify 
opportunities and make 

recommendations relevant to 
both the profession and to College 
policy and procedure. Committee 
members work in the best interest 
of the public, the profession and 
practitioners by supporting the 
College Council and the Registrar.

2010 Registration Committee 
includes the following sub-
committees: Registration Policy 
Development, Program Approval 
and Audit, and Substantial 
Equivalency. Some practitioners 
serve on more than one of these 
above-mentioned committees.

2010 Registration Committee:

Alan Buck, EMT 

Carl Damour, EMT-P 

Joe DeWitte, EMT-P 

Becky Donelon, EMT-P 

David Dufour, EMT-P 

Allison Gentry, EMR 

James Habstritt, EMT-P 

Greg Kimpe, EMR 

Scott Mullin, EMT-P 

Rob Ritchie, EMT-P 

Darlene Ruff, EMT 

Connie Shuya, EMT 

Barry Straub, EMT-P 

Stephen Ward, EMT 

Andy Wiebe, EMT 

2010 Membership List:

Amber Bagan, EMT-P

John Chapman, Public Appointee

Jason Gabriel, EMT

George Gauvreau, EMT-P

Brenda Hardy, EMT-P

Sonya Henderson, EMT

Rob Jones, EMT-P

Ken McQuaig, EMR

Chris O’Hara, EMT-P

Kim Sarsfield, EMT

Connie Shuya, EMT

Stephen Stamp, EMR

Fred Stegmeier, EMT-P

Jennifer Wheaton, EMT-P

Joseph Zelmer, EMT-P
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2010 Professional  
Conduct Committee:

John Chapman, Public Appointee

Jason Gabriel, EMT

George Gauvreau, EMT-P

Chris O’Hara, EMT-P

Kim Sarsfield, EMT - Chair

Stephen Stamp, EMR

Fred Stegmeier, EMT-P – Vice Chair

2010 Continuing  
Competence Committee:

Sonya Henderson, EMR

Darryl Jensen, EMT 

Bethany Moore, EMT

Jayne St. John, EMT – Chair

Thijs Vogelzang, EMT-P

2010 Communications 
Advisory Committee:

Luke Flowers, EMT

Brenda Hardy, EMT-P

Ian McEwan, EMT-P

Registration Examination 
Advisory Committee: 

Kim Doyle, EMT-P

Michael East, EMT-P 

Courtney Gehl, EMT-P

James Habstritt, EMT-P

Darryl Jensen, EMT

Joe Knievel, EMT

Martin Marshall, EMT-P

Steve Martin, EMT-P

Ian McEwan, EMT-P

Joe Nash, EMT-P

Rob Ritchie, EMT-P – Chair

Ken Rosgen, EMT-P
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Registration Committee 
Reviews, renewals and registration policy help to 
shape structured governance framework

The registration committee 
reviewed 22 applications for 

registration in 2010. The reviews fall 
under Health Disciplines Act Section 
23: questionable requirements to 
meet grounds for registration and 
the need to impose terms/conditions 
or limitations to registration, and 
Section 25: Health Disciplines Board 
reviewed applicants. 

The College identified a clustering 
of registration issues related to 
legislation and College policy on 
evaluating good character and 
reputation, including criminal 
convictions. Improving policy 
for labor mobility applicants – 
practitioners applying from other 
provinces who had previously been 
unsuccessful in meeting Alberta 
requirements – resulted in the new 
‘Alberta Educated Out-of-Province 
Applicant’ policy in May 2010.

Registration			 

Discipline 2010 Registrations*
EMR 3,278
EMT 3,359
EMT-P 2,031

Total 8,668

*Registrations as of Dec. 23, 2010

Renewals

The College’s annual registration 
renewal season extends from 
October 1 to December 31. In 2010, 
a total of 8,428 practitioners were 
eligible to renew for 2011. That 
same year, the College fielded over 
2,300 inquiries with respect to 
registration renewal. The majority of 
calls, 33 per cent, related to lapsed, 
expired or unreported CPR/ACLS 
certifications, a requirement under 
the Health Disciplines Act.

Internal Trade/Labour 
Mobility Agreement

The Internal Trade/Labour Mobility 
Agreement stipulates that any 
worker certified for an occupation 
in any province in Canada must 
be recognized for certification by 
another province with no further 
assessment, training or experience. 

In 2010, a total of 189 candidates 
applied for registration in Alberta 
through Labour Mobility. Of those, 
180 wrote the Jurisprudence Exam 
and 95 went on to register as 
practitioners in the province  
of Alberta. 
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The Jurisprudence Exam tests 
an applicant’s understanding of 
governing provincial legislation 
for the profession. The majority 
of candidates came from British 
Columbia, Saskatchewan and 
Ontario. Candidates have one year 
from the time they successfully 
complete the Jurisprudence Exam to 
register with the College..

2010 Labour Mobility  
Registrant Statistics

Discipline 2010
EMR 0
EMT 73
EMT-P 22

Total 95

Registration Policy 
Development Ad Hoc 
Committee

In February 2010, the College 
established the Registration 
Policy Development Ad Hoc 
Committee. This sub-committee 
to the Registration Committee 
assists in developing a structured 
governance and administrative 
policy framework for each 

area of the College’s regulatory 
business. This extensive policy 
development is in preparation for 
the College’s transition to the Health 
Professions Act, and to ensure 
consistent application of regulatory 
requirements to achieve and 
maintain registration.  

Policy development in 2010

Alberta Educated Out-of-Province 
Applicant (new)  
– effective May 29, 2010

Lapsed Registrants (revised)  
– effective May 12, 2010

Applicants with Criminal  
Records (new)  
– effective  January 1, 2011

Provincial Registration 
Examination Attempts (new)  
-  effective  January 1, 2011

Character References (new)  
– effective  January 1, 2011
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Professional Conduct Committee
Membership List work critical to maintaining professional standards

Membership List training

The Membership List, referred to 
as the Conduct and Competency 
Committee under the Health 
Disciplines Act, consists of two 
Emergency Medical Responders, 
four Emergency Medical 
Technicians, eight Emergency 
Medical Technologist-Paramedics 
and one public appointee. As of 
December 31, 2010, one-hundred 
per cent of the Membership List are 
trained to participate on complaint 
reviews or hearings. Seventy-three 
per cent are trained to participate 
in the Alternative Complaint 
Resolution process.  

The work of the Membership List 
is critical because the proceedings 
can have a profound effect on 
a practitioner’s professional 
reputation. Providing regular 
training to those who sit on hearings 
and complaint reviews is a top 
priority for the College.

In 2010, Membership List members 
enjoyed a two-day training session 
conducted by Field Law LLP. The 
session focused on discipline 
hearings including decision 
writing and realistic scenarios for 
discussion. One of the members 
also attended the annual Council 
on Licensure, Enforcement and 
Regulation (CLEAR) conference 
which proved to be an excellent 
learning and networking opportunity.

12



Procedure review

The Professional Conduct Committee 
commenced a review of its policies 
and procedures in 2010 with updates 
to the following procedures:

ÎÎ Complaint Proceedings (Receipt 
of complaints; assessment)

ÎÎ Preliminary Investigation

ÎÎ Suspensions Pending Decision

ÎÎ Document Management

ÎÎ Complaint Reviews

ÎÎ Discipline Hearings  
(Contested and consent)

ÎÎ Decision Templates

ÎÎ Role of Chair

Public appointee

The Membership List welcomed 
Public Appointee John Chapman 
in 2010. John’s healthcare 
background in laboratory medicine, 
dedicated service on other boards 
and committees, and his active 
participation on hearings is of great 
benefit to the College.  

Complaint summary

The College received 19 new 
complaints in 2010. Five of 
those complaints are closed. In 
addition, the College carried over 
13 complaints, closing 12 of them, 
leaving a total of 15 active files 
entering 2011. The following chart 
summarizes complaint activity 
from 2007-2010.

Complaints Received 2007 2008 2009 2010
Files carried over from previous year 11 13 18 13
New complaints received during year 9 24 12 19
Files closed during year 7 19 17 17
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Action Complaints 
received in 
2010

Notes Complaints 
received 
prior to 2010

Resolved informally 2 2

Complaint dismissed 1 1

Referred to Alternative 
Complaint Resolution 
(ACR)
(not completed)

1

Complaint Review 
Committee (to review 
ACR agreements)

Complaint Review 
Committee:  
complainant appeal

1

Tribunal Hearings* 1 Decision on 
sanctions to  
be determined 
in 2011

6

Referred to Hearing  
in 2011

5 1

HDB Appeal 0 0

Active cases (cases still 
under investigation /
review at year-end)

8

Monitoring for 
compliance with ACR 
agreement or Order of 
Hearing Tribunal

1 8

Action on complaints in 2010
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Suspensions issued 
pending outcome of 
complaint proceeding – 
investigation or ACR

2

Suspension issued 
for non-compliance 
with  Order of Hearing 
Tribunal

Other 1 Practitioner 
could not be 
located and has 
not maintained 
registration.  
File flagged 
in event 
application for 
registration 
reinstatement 
is received.

 * Examples of sanctions ordered by the Hearing Tribunal in 2010 include: letters  
of reprimand, reflective essay, registration renewal conditions, remedial training, 
requirement for medical assessment, suspension with reinstatement conditions, and 
hearing costs.
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Continuing Competence
Improved standards and practitioner review

The College conducted a second, 
in-depth comparative analysis of 

cross-jurisdiction scopes of practice 
for Alberta paramedic practitioners 
in 2010. The analysis is part of the 
College’s ongoing commitment to 
inform and support national labour 
mobility standards. In doing so, the 
College verified the jurisdictional 
scopes of practice and identified 
gaps or areas of restricted practice 
for practitioners coming to Alberta. 

Much of the work accomplished 
in 2010 with respect to the 
Continuing Competence program 
centered on the practitioner 
review. The College is developing 
an internal review process and 
required infrastructure as it 
prepares for its first practitioner 
competency review in early 2012. 
Frequent communications to 
practitioners with four years of 
registered practice, with no change 
in their designation since 2007,  

signaled the need to complete all 
mandatory competencies in their 
designation: 61 competencies for 
Emergency Medical Responder 
(EMR); 67 for Emergency Medical 
Technician (EMT); and 79 for 
EMT-P (Emergency Medical 
Technologist–Paramedic).

The College continues to receive 
questions from practitioners and 
external stakeholders related to 
scope of practice in Alberta. As 
clinical practice, work environments 
and medical directions evolve, the 
majority of inquiries in 2010 focused 
on clarifications within the Alberta 
Occupational Competency Profiles 
(AOCP) for EMR, EMT and EMT-P. 
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Alberta College Of Paramedics
Audited Financial Statements

Year Ended December 31, 2010
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Alberta College of Paramedics
#220, 2755 Broadmoor Boulevard
Sherwood Park, AB
T8H 2W7
Telephone: (780) 449-3114
or 1-877-351-2267

www.collegeofparamedics.org


